
COMMITMENT

I'll reliably…
A promise I keep, visibly. Operational,
not a confession.

■ keep

COMMITMENT

I'll reliably…
A second thing you can count on from
me.

■ keep

NEED

I quietly need…
A request, not a grievance: "I need X by
Y".

○ ask

SURFACE

The unspoken one
The expectation everyone had and
nobody said. Name it as a pattern.

▲ shared

REPAIR

Repair action
One concrete fix + an owner + a check-
in date.

→ do

YOURS

Blank
Write your own card.

□
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