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MARK - DOWN

Low 7

Where effort spikes or trust drops.

The dip nobody owned is usually the fix.
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PROMPT MARK - UP

One person, one journey High A
Name one person and one journey — first-timer A moment the person would happily relive.
onboarding, a return, a complaint. Agree the start and
the end, then draw it left to right.
Rough sketches only — the shape, not the art. Protect it; don't optimise it away.
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MARK - WISH

Hope 4+

What they wish happened next.

A design move, seeded from their side.

WorkshopSkill - CC BY 4.0

Ve

THE MOVE

Draw the line

Thread the highs and lows as one line. Circle where it
dips hardest and where hopes pile up — who could move
that?
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PRINT ORDER

Vendor spec

63.5 x 88.9 mm - 3 mm bleed - 3.5 mm radius - 300—-350
gsm coated - RGB—CMYK (FOGRA39). A4 2 x 3.
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BLANK PANEL
One step

Draw/write what the person does, sees, feels at this step.
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BLANK PANEL

One step

A second strip for a second journey.
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not your process
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their journey

WS
argue the same valley




